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Specifications: Key Features at a Glance:
•	 Spend less for more pages with INKvestment cartridges: 

2400 page black cartridges for < $25 and 1200 page color 
cartridges for < $151 providing < $0.01 black cost per page 
and < $0.05 color cost per page1 

•	 Reduce your printing budget with Super High-yield ink 
cartridges included in box when you purchase the machine 
(approx. 2400 pages black/approx. 1200 pages color)2

•	 Convenient single-pass duplex scan and copy via the up to 
50-sheet capacity automatic document feeder (ADF)

•	 Dual paper trays support high volume printing for your 
small business with up to 500-sheet total capacity

•	 Multi-purpose tray offers convenient printing of specialty 
paper and envelopes with up to 80 sheets of 8.5” x 11” or 
up to 5 sheets of 11” x 17”

•	 Fast print speeds up to 22ppm black and 20ppm color 
(ISO/IEC 24734)* keep up with the pace of your small 
business 

•	 Easily navigate onscreen menus on the intuitive 3.7” 
TouchScreen display with swipe functionality 

•	 Wireless mobile device printing4 via AirPrint™, Google 
Cloud Print™, Mopria™, Wi-Fi Direct®, and Brother 
iPrint&Scan 

•	 Scan to popular cloud services including Google Drive™, 
Dropbox, Evernote®, Evernote® Business, OneNote and 
more via Web Connect right from your machine3

•	 Brother is at your side with a 2-year limited warranty and 
free phone support for the life of the product 

Join BrotherOffice

MFC-J5920dw
Introducing Business Smart™ Plus with INKvestment cartridges - an innovative, cost-effective, high-volume 

printing solution for your small office or home office. Brother created INKvestment cartridges to provide 

larger print volume businesses a budget friendly solution with 2400 page black cartridges for under $25 and 

1200 page color cartridges for under $151. INKvestment cartridges provide less than $0.01 black cost per 

page and less than $0.05 color cost per page1. The MFC-J5920DW features convenient single-pass duplex 

scan/copy, dual paper trays and ships with Super-High yield INKvestment cartridges2, making this machine 

perfect for your high-volume use. Additionally, the MFC-J5920DW offers enhanced cloud3 and mobile 

connectivity4 so you can print on the go with ease.

Print Technology 4-cartridge Color Inkjet

LCD Display (type/size) 3.7” TouchScreen Display

Paper Size (maximum) Paper Tray 1:                    Up to 11” x 17” (ledger size)
Paper Tray 2:                    Up to 11” x 17” (ledger size)	
Multi-Purpose Tray:        Up to 11” x 17” (ledger size)

Print Speed (maximum)* Black (Fast Mode):              Up to 35ppm
Color (Fast Mode):              Up to 27ppm
Black (ISO/IEC 24734):       Up to 22ppm
Color (ISO/IEC 24734):       Up to 20ppm

Print Resolution (maximum)▼ Up to 6000 x 1200 dpi

Duplex Printing Capability Yes (up to 8.5" x 11")

Borderless Printing Capabilityº Yes (up to 11” x 17”)

Paper Input Capacity (maximum) Up to 500 sheets (250+250) plus 80-sheet multi-purpose tray

Auto Document Feeder Up to 50 sheets

Standard Interfaces• USB, Ethernet, Wireless (802.11 b/g/n), Wi-Fi Direct®

Copy Speed (maximum)* Black (ISO/IEC 24735):     Up to 12 ppm
Color (ISO/IEC 24735):     Up to 9 ppm

Copy Resolution (maximum)▼ Up to 2400 x 1200 dpi

Copy Reduction/Enlargement 25% - 400% in 1% increments

Copy Options Stack, Sort, N-in-1, ID Copy, Fit to Page, Book Copy, 	
Thin Paper Copy, Watermark Copy, Base Color Removal, Poster

Duplex Scan and Copy Yes (up to 8.5” x 14”)

Scanner Type CIS with ADF

Document Glass Size Letter size (8.5” x 11.7”)

Scan/Copy Size (maximum) Legal size (8.5” x 14”) via ADF

Scan Resolution (maximum) Optical:  2400 x 2400 dpi (Flatbed), 1200 x 2400 dpi (ADF) 	
Interpolated:  19200 x 19200 dpi

Scan To Capability Email, OCR, Image, File, USB Memory & Media Card♦, FTP, 
Network, Email Server (Download), Cloud (Web Connect)

Web Connectivity3 FACEBOOK™, PICASA Web Albums™, FLICKR®, GOOGLE 
DRIVE™, EVERNOTE®, DROPBOX, BOX, ONEDRIVE, ONENOTE®, 
BROTHER™ CLOUD APPS

Brother Cloud Apps5 Scan to Office, Outline&Copy, Outline&Scan, Outline&Remove, 
NoteScan, CreativeCenter™

Fax Modem 33.6 Kbps

Operating Systems Compatibility6 Windows® 8.1, 8, 7, Windows Vista®, Windows® XP Home , 
Windows® XP Professional, Windows Server® 2012, Windows 
Server® 2012 R2, Windows Server® 2008, Windows Server® 
2008 R2, Windows Server® 2003, Windows Server® 2003 R2
Mac OS® X v10.10, 10.9, 10.8, 10.7

Mobile Device Compatibility4 AirPrint™, Google Cloud Print™, Mopria™, Brother iPrint&Scan, 	
Wi-Fi Direct® & Cortado Workplace

Warranty 2-year Limited Warranty

ENERGY STAR® Qualified Yes

Supplies & Accessories:
LC20EBK Super High-yield Black Ink Cartridge (approx. 2400 pages)▲

LC20EC Super High-yield Cyan Ink Cartridge (appox. 1200 pages)▲

LC20EM Super High-yield Magenta Ink Cartridge (approx. 1200 pages)▲

LC20EY Super High-yield Yellow Ink Cartridge (approx. 1200 pages)▲

BP71GLTR Innobella™ Letter-size Glossy Inkjet Paper (20 sheets)

BP71GLGR Innobella™ Ledger-size Glossy Inkjet Paper (20 sheets)

BP71GP20 Innobella™ 4" x 6" Glossy Photo Paper (20 sheets)

BP60MPLTR Letter-size Multi-Purpose Paper (500 sheets)

BP60PLGR Ledger-size Plain Paper (100 sheets)

All trademarks referenced herein are the property of their respective companies. OneNote, OneDrive, Windows, Windows Server, Windows Vista, and the Windows 8 logo are either registered trademarks or trademarks of Microsoft  
Corporation in the United States and/or other countries. AirPrint™, AirPrint logo, Mac and the Mac logo are trademarks of Apple Inc. The Mopria logo is a trademark of Mopria Alliance. FLICKR is a registered trademark of Yahoo! Inc. 
Google Drive, Picasa, and Google Cloud Print are trademarks of Google Inc. Use of these trademarks is subject to Google Permissions. Cortado is a trademark of Cortado AG. All other trademarks referenced herein are the property of their 
respective owners. All specifications subject to change without notice.

ISO print speed is based on ISO/IEC 24734. ISO copy speed is based on ISO/IEC 24735.  For 
more information about print speed methodology, see www.brother-usa.com/printspeed.
Resolutions are listed vertical by horizontal dpi.	
Borderless not available on duplex.
Cables not included.
Approximate page yield in accordance with ISO/IEC 24711. For more information, see 	
www.brother.com/pageyield.
Additional purchase required.
Based on MSRP of LC20E black and color ink cartridges and approximate page yield in 
accordance with ISO/IEC 24711.
Actual yield of starter cartridge will be approx. 90% of replacement LC20E Black, and 45% 
of replacement LC20E Color Series, due to ink system initialization. Approximate page 
yield in accordance with ISO/IEC 24711. 
Requires internet connection and an account with desired service. For more details visit
www.connectprintshare.com. 
Requires connection to a wireless network. See www.connectprintshare.com for details, 
availability, and mobile device compatibility.	
Requires internet connection. See www.brother.com for details.
See system requirements on www.brother.com.
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