
Big capabilities
small space

Reliant™ Sorting Solution
Redefining the ROI of automated 
mail sorting

Bring sorting in-house—  
maintain control and save money
Reliant™ is redefining the ROI of automated 
mail sorting by providing a compact solution 
that delivers amazing throughput and 
outstanding functionality. Now companies 
with lower daily mail volumes of typically up 
to 35,000 items per day can achieve the same 
efficiencies as high-volume mailers. Whether 
you’re sorting inbound, outbound, or even 
interoffice mail - you can experience reduced 
operating costs and improved productivity by 
automating your mail volume. With its quick 
ROI and small footprint design, the Reliant™ is 
the optimal in-house sorting solution for you 
and your mailroom. 

The Reliant™ delivers big-sorter capabilities, 
in a notably compact package. Inbound and 
outbound, letters and flats, printed and 
handwritten addresses - this sorter handles 
them all. And, with its small footprint in width 
and length, it packs all this power into one 
compact package.

The Reliant™ operates at cycle speeds of up to 18,000 letters 
per hour. It enables you to maintain greater control
over your high-value mail — and it gets your mail into the 
delivery process and final destination faster than ever. 

With service and support from Pitney Bowes, the Reliant™  
is a sorting system you can count on.

Smaller costs = bigger profits 
With its modest price and small space requirements, the 
Reliant™ can provide a strong and rapid return on investment 
while lowering your ongoing costs and improving your bottom line. 

Big performance + smaller footprint 
Sorting can now be completed at speeds of up to 18,000 letters 
or 12,000 flats per hour — and its optional weigh-on the-fly 
technology provides you with accurate mailpiece data for 
accounting and revenue protection. 

Outstanding flexibility 
With inbound, outbound and even interoffice sorting 
capabilities, top-of-the-line OCR for both printed and 
handwritten addresses, processing capabilities for letters and 
flats, and printing of barcodes, addresses and other unique 
identifiers, this compact offering is truly designed to speed 
processes and delivery — the Reliant™ is built to save you both 
time and money. It also enables further business opportunities 
which only an automated sorting process can provide – like 
track and trace and image archiving. 

Backing by Pitney Bowes 
Count on Pitney Bowes for almost a century of mail-industry 
experience and a track record of excellence in sorting 
solutions, service and support.



Maximises your SPI* (Sorts per Inch) 
With its compact, single-sided footprint, the Reliant™ Sorting 
Solution is an ideal solution for businesses where ROI — and 
space — are at a premium. At just 3m length and 0.87m in 
width, it fits through a standard door, can be placed against  
a wall to minimise floor space and operates on standard  
230 volt outlets.
 
Features and benefits
•  Modular design which can be configured to a variety  

of environments
• Easily manoeuvrable 
• Optional Interface with Mail Distribution Manager™ Software
•  Prints different kinds of barcode fonts, indicia, unique  

piece ID, endorsement, addresses, proprietary sorting  
codes and more

•  Optional inline scale provides weight details for each 
mailpiece which can be used for invoices and delivery 
statements 

•  Quick user-friendly set-up - on average, first time operators 
are up-to-speed and running the system within 15 minutes 

• Provides complete control of mail for postal service operators
• Improves service quality with Single Item Recording 

Standard operating features:
• Automatic feed deck
• Intuitive graphical user interface
• Single sided pockets
• Small footprint

Options
• Barcode reading (WABCR)
• MLOCR with handwriting capabilities
• Inbound, outbound and interoffice sorting
• Private post application
• Track and trace capability
• Mailpiece image archival
• Dimensional measurements
• In-line weighing
• Selective opener
• Doubles detector
• Full pocket indicators
• Pocket LED displays
• Front and backside barcode printers
• Tray tag printers
• Double sided single tier pockets
• Remote diagnostics tool
• Separator cards
• Local video encoding

Physical dimensions

Transport: 
 Height:   Approx 1.35m

Length:  1.54m

Width:  Approx 0.87m

Stacker Module: 
Height:  Approx 1.05m

Length:  0.5m

Width:  Approx 0.87m

 
Material sizes
Mailpiece length:  Min: 127mm (mixed mode  

min. 178 in batch mode) 
Max: 330mm

Mailpiece height:   Min: 89mm 
Max: 254mm

Mailpiece thickness: Min: 0.2mm 
 Max:  9.5mm

Mailpiece weight:  Min:  2.0g 
 Max: 450g

Envelope size:  Min: Postcard 
 Max: C4 

 
Specifications
Power: 230V, 50Hz 

Cycling speeds:  18,000 cycles per hour – 
10,000 in Weighing Mode

Noise Level: < 71dB (Label Applicator)

Stacker / Pockets:  Minimum 4, maximum 60  
in multiples of 4 bins

Air: Internal air compressor 
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© 2012 Pitney Bowes Ltd. All rights reserved.
Delivering more than 90 years of innovation, Pitney Bowes provides software, hardware and 
services that integrate physical and digital communications channels. Long known for making 
its customers more productive, Pitney Bowes is increasingly helping other companies grow 
their business through advanced customer communications management. Pitney Bowes is  
a $5.3 billion company with 29,000 employees worldwide. Pitney Bowes: Every connection is a 
new opportunity™. www.pb.com

Pitney Bowes certifies that the Reliant™ complies with the requirements  
of the Low Voltage Directive 73/23/EEC and the EMC Directive 89/336/EEC.
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